
FCC Fonn '8l 

FCC Form 481 - Carrier Annual Reporting 

Data Collectlon Form 

OMI Control No. 3060-09l6/0MI C~llrol No. 306CM!IU 

Mr20U 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should cont act 
with questions about this data 

<035> Contact Telephone Number; 
Number ol the person identified in data line <030> 

<039> Contact Email Address: 
Emall ot the person IOentllled In oata line <030> 

ANNUAL REPORTING FO R All CARRIERS 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice) 

309018 

Telrite Corporation 

2016 

Mark LatMK!rt. 

4072,0101 1 ext.. 

regulotory9ceilongwood . com 

/comp/•C• ouadJ•d worhhHt) 

(cwnpltrt artothtd wo1k1h11tJ 

<210> I I ~<-check bo• II no outages to report 

<300> 

54.313 54.422 

Completion Completion 

Reaulred Required 
(ch~Jc bo.i whim comp/tt•J 

I 1. '' 
I II I 

I 1~-..-- ·-. 

Unfulfilled Service Requests (voice) 

1.--:--__.. _____ _____,1,~.••""" .. ,.-~mM-,1 --""'-It-'--'---~ <310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (bro;.a.:d.:ba:.:n_:d:.:_l _ _ .======1-----------. 

,,,,, , ... ., ......... ""'"""I 1 .... ~ ... - L .. . 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o ______ --1 

<420> Mobile ... o'-.'-1_2.;.95.;.1 _____ __, 

<430> Number of Complaints per 1,000 customers broadband 

<440> Fixed 

<450> Mobile 
<SOO> Service Quality Standards & Consumer Protection Rules Compilance 

TelriLe_PCC POCOI 481_SeCLlOn SOO_Servlce QuallLy SLandard•.pdC 

<510> 

<600> Functlonalltv In Emer11encv Situations 
TelrlLe_ PCC For• 481_Sect1on 600_1!111ergency l'\lncLlon&l!ty pdC 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Afflllates 

<900> Tribal Land Offerings (Y/NJ? Q Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(ocrodtttl drurtptlw> documenr} 

{ch«k ro indic.ote cMl/icorlon/ 

(complttt ottochff worbhtc(j 

(compltct oUo(hld worklh«tt) 

(complfte ano<.ht!d worbher1) 

(1/ yn, comp"tr~ onochff worluhr#t) 

(orrodt dttetiptJw dotumNtt} 

<1100> Certify whether terrestr ial backhaul options exist (Yes or No) Q Q /tf nor,chKt to tndlcoie .. 111/lcatton) 

<1110> (comp/tt•ot1ach1dW«bhutJ 

<1200> Terms and Condi lion for Lifeline Customers (comp1.rearrach•dw"'tth.,,I 

Price Cap Carriers, Proceed to Price Cap Additional Oocumentatlon Worksheet 

Including Rate-of-Return Carriers o/f/lioted with Price Cop Loco/ Exchange Carriers 
<2000> (chttk ro lnd1<ot• «111/l<otlon/ 

<2005> /cmnp/•t• ottodi•d worklhHt) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to RQR Additional Documentation Worksheet 

(ch«k co tndlcoct ctnl/1cotlon} 

(con'Jpl~u ortoditd wothh~~tl 

II I 

It; 

II I 

II I 

II I 

II I 

II 
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(1001 Setvlce Quality Improvement Reponlng 
Data Collection Form 

<010> Stud Ar .. Code 

<015> Study Area Name 

<020> 
<030,. Contict N1me ·Person USAC shou'd contttt recardrng thiJ dat• 

<035> Contact Telfohont Numbtr · Number of oerson Identified In d1ta lint <030> 

<039> Cont.ct Emili Add"'" - Emili Addreu of person Identified In data line <030> 

<110> Has your comP1ny reeetved Its ETC c.ert.ifiutron from the FCC? 
If your .in.swer to lino <110> It yu, do you havo an olC.litina §S4.202(aJ •s 

<111> vur ol1n• flied with the FCC? 

If your anJwer to Line <111> II yu, then you Ire rtqufred to file 1 procreu 
report, on Hne <112> dellne.atln1 the status of your company's edstln& § 
54.202taJ · s you pliln" on file with the FCC, H tt rel1tu to your p rovl51on ot 
voice telephony iervfee. 

<112> Au~ch Ffve.·Vur Servke Quality Improvement Plan or, In sub~equent years, 

lot OU 

2 0 U 

(yes/ no) 

(yes/no) 0 

your •nnu1I pro1reu report flied pursu1nt to 47 C.F.R. § 54.313(•)(1). If your comp1ny Is• 
enc whfctl only receives frozen support. your prosress report rs only 

<113> 

<114> 

<115> 

<1Ui> 

<117> 

<118> 

requlrtd to addreu voice ttltphony servfc.e 

Please select the 1ppropri1te responses below {Yes. No. Not Applicable:) to confir'm 

that tho 1ttothtd dotumont(I), on line 112, tontlllns 1 prosress report on lu flve-vur 

service qu•lllV lmprOYtmtnt plan pursuant 10 §54.202(1). The Information shall be 

submftted at the: wfre center level or ce:nsw block as appropriate. 

Maps dtt•lllnt iuocress towards mee1rn1 olan tarsets 

Repon how much unlvtrul Htvict (USF) support was r.celved 

How much (USF) w .. UHd lo improve eerllioe quaily (Ind how 1Uf'90'1 WIS used IO ~--qu•ily 

l10W much (USf] Wis used IO~°"· ~ eovtrllgl and how IUpport Wis Used lo l~OY· - COYtrlgl 

How"""" (USFJ WU uMd lo·~- - copacily and how '"l'POrl WU used lo 1,,....,.,. """""' Clpacily 
Provkfe an eJCplan.ation of netwodc Improvement caratu not me t 
In the prior calendar year. 

0 
0 

FCCForm481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Anachtd Document 

P11e 2 

P1se 2 



(lOO) service OUl•S• RtPOntns (Vokt) 

D1tf CollKllon F0<m 

<01!t> .Study lvH Name 

<020> Pr 1am Vt.air 

<030> Cont• rt H.tme ·Person USAC should contact re1ardJn1 thh d•ta 

J OI Oll 

20 1t 

<OlS> Canta« TeM:ehon. Numb.r · Humber of penon idenUfitrd in d1t.1 tint <010> 40 tl50l011 ut. 

<210> <&> <bl> <bl> <bb <1>4> <cl> «l> 
NORS 

Reference Out11cSt.,t ~aae S1•rt OuuccEAd Ounce End Hvmbt.rof 
Hum.bu Oatt Time Date n ... Cudom.n Affedad T ot:1il Numbu of 

Olflomtn 

<d> 

911 r adllllu 

Aff•d•d 
1v .. 1Nol 

fCCf0<\'11 •at 
OM8 Control No 306()-0986/0MB Controt No 306(M)819 
JulylOU 

«> <f> '"" < > 

Old Thl1 Outaae 

SeMceOutaa• AHKtMuftJpt. 
DtKrlpUOf'I (0.tck StudyAIHS Sef'Vke Outlla• Pt4°W'ntllf\ic 

1llthat1-M (Yti / Nol Attolutk>I\ Procedures 



(700) "'" Offtrtnp lftdudlrc Volct Rott Ott• 

Dtl• CoUt<tlon F°"" 

<010> Scud Atet Code 1oto11 

<010> Pr tl.M YHr 101' 

<OJO> Con~an H•mt • PtrlOn USAC Jhoukl COlllACt rt1•rdln1 thl1 dna t!f r>t 'd::etrt 

<035> Con~aet T~ephont Numbef • Nurnbet of ptrton Identified In d•t• l.lne <030> i OlH0 1011 ut. 

<?Ob Ruidentlal lout »Mee Char1e tffecuve Oau~ 

<7023' 5'ncl• SU!t·wtd~ Re1'denh•t lout s.tv1ce Ctmce 

<?OJ> 

Stitt (X(ft1n11 (ILCCl SACIC£TCl 

11111201' 

<bb <b.J> 
Rul<l.,,U1l locll 

Rate TVDt StMc:eRate State SubJCt'lbtr Une Ot1,u 

<b4> 

, .... 
FCC Form 481 

OMB Control No. 3060-0986/0MB °"1ttc4 No. 3060.0819 
July2013 

<t> 

M•nd•torv btcndtd Arel 
Stttt UnlY+Ut l Servkt fff: St Mct Ch1r1t foul DH Mn• Rtt•s Ind Fte 



(710) lroocl>ond Prl .. OH.mp 

Doi. Collldlon Form 

<OJO> Stud Art1 c.odt 

<OlS> S1vdy A.rt1 Hame 

<020> Pro f Mt Yt11 

<OlO> Cont~rt Namt • Ptt50ft USA.C sttovkf cont.cl f!ftfdin& this date 

<019> Cont.ad Em.ii Addte..u . Em.i. Add1e.s of pen on lde.ntlfied In d•t • kn• cO:lO> 

<ol> 

hch•nn ltLCO 

JOtolt 

T•I rh.• Corporat h•n 

:ou 
H.u\ l.a!'Wletl 

<b1> <c> <di> 

F"CCJ'.onn.tll 

OM8Conllo1 No. 3~/0M8Gontro1 No. '.JOIO.Oll9 
llllv20U 

<d1> <d4> 

&rotdband S-ff'Yrt. • U&tl t Al'°""'anu 
Sl• te Jtqvt.tcd Download Speed h •dblnd Scrvkie • URJe AOowtnce Act5on f•kC'n Whm 

f fft Tot•l ltatc • nd Fn:l lMbo•' Uolo• d Saeed IMbo1I IGIU Umft Reached t./c.ct ~ 

, ••• s 



(8001 Operotlnc Comptnles 

Datto Colltetlon Form 

<010> Stu Arn Code 

<015> Study Alea N.ame 

<020> Pro ram Vear 

<030> Cont.ct Hime · Person USAC thould cont~ct rc-prdln& thli d1u 

<035> Contlet Te!cphone NuMbef • Number of person rdentified In daU line <030" 

<039> ContKt Email Addtcss • fm~il Addresi; of person kf~tifled In d11111Jn~ <030> 

<810> Rteonrna ~N1tt 

<811> Holdtn& Comp.tny 
<812> Operatlf'I& Company 

<813> Ql> 

llffllltles 

lot01t 

'JOU 

O'?l010U ••1; 

- ----
02> 

SllC 

Pace6 

fCCform481 

OMB Control No. 3060-0986/ 0MB Conttol No. 3Q60.0819 

July 2011 

<>l> 

OoJnc &u1Jnts.s As Comptny or lrand 0t.sl1n1don 

I 



(900) Trlblll Lllnds Reporting 
Data COiiection Form 

<010> Stud Arn COde 

<015> Study Ar•• Name 
<020> Progrom Year 

<030> conuct Name · Person USAC should contact regarding this data 

lCtOS I 

101' 

<035> Contact Telephone Number· Number ol person Identified In data line <030> t0'f2'0l01l ut 

<039> Contact Email Address· Email Address of person Identified In data line <030> 

<910> Tribal Land(s) on which ETC Serves 

<920> Trlb•I Government Engagement Obligation 

If your comp~nv u .rve.i Trfbaf 11.nd.s. plu.se: select (Ves,No, NA) fot each these boxes 

to confirm the mtus described on the ott•ched document(•). on llM 920. 

demonsuates <oordlnatlon with tne Trlbil 1overntntnt pursuant to 
§ 54 313(•)(9) Include.: 

<921> Needs assessmenl and deployment planning with a locus on Tribal 

community anchOr instltutlons. 

<922> Feasibility and sustalnablllty plannlna; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compllance with Rlthts of way pro<essu 

Compli1nce with Ulnd Use permlUlng requirements 

Compliance with F1cllltles Siting rules 

Complfance With Environmental Review processes 

Compllonce with Cultur1I Pre>elVadon review processes 

Compliance with Tribal 8uslness and Lloenslng requirements. 

Selod 
Yeso<Noor 
Not A1>9llc:oblo 

Po&e 7 

FCCForm481 

OMB Control No. ~86/0MB Conttol No. 3060.0819 

July2013 

Name of Att~ched Document 
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(1100) No Terrestrial Backhaul Re porting 
Dill<I Collection Form 

<010> Study Area Code 

<015> Study Arco Name 
<020> Pr ram Year 
<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person identified In dau line <030> 

<039> Contact Email Address· Email Address of person identified In data hne <030> 

< 1 l 20> Please confirm whether terrestrial back haul optioi'ls eJ<1st within the supported area 
pursuMI to§ 54.313(g) (Yes. No) 

lotO U 

t~trlle Cor ulh1n 

407.HOI 01 l Ul 

<1130, Please select the appropnate response (Yes, No, Nol Applicable) to connrm the 
reporting carrier ofrers broadband service or al 1084l 1 Mbps downstream and 256 kbps 
upstream w1111in the supported area pursuant to§ 54 313(g) 

FCC Form 431 
OMB Control No. 3060-0986/0MB Conttol No. 3060·0819 
July 2013 

Page 8 

Page8 



(1200) Terms and Condition for lifeline Customers 

Llfellne 
Date Collectlon Form 

<010> Study Ar<• Code 
<015> Study Area Name 

<020> Progrom Year 
<030> Contact Name· Person VSAC should contact regardlns this dat~ 
<035> Contact Telephone Number · Number of person ldentlfled In data llne <030> 
<039> Contact Email Address ·Email Address of person Identified ln data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website 

"Please check these boxe1 beJow to cocifirm th•t the att.ched document(s}1 on line J ZlO. 

or the websJte 11.sted, on l!ne 1220, contains lhe rtl.qulred Information pursuant to 

§ S4.42l(a)(2) annu1l 1epcrtln1 for E'TCs ,.etelvin& low-Income support, curlers muu 

•nnu1lly repcrt: 

<1221> Information descrlblns the terms and condldons of any voice 
telephony Jervfce plans offered to Llreline subscribers. 

<1222> Details on the number of minutes provided as part of the plan. 

<1223> Additional charges for toll calls, and mes for each such plan. 

JOtoU 

IOH60101 l ••t. 

FCC Form 481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
Julv2on 

Name of Atuched Document 

Page 9 



(2000) Pllco Cap Cltlltt Addlllollal Documtnbllon 

Dau Coltctlon 'orm 

lodudl Rot<-O -R<tum Cofrl<rs o lklrtd wlrh Prk• Co Lo<o/ Excho • Cofrl<rs 

<.010> Stild Alu Code 
<OlS> $rudy Atta H:amt 
<OlO> Prosu m Yur 
<010> Con I Kt tflmt · Per'°"' VSAC dlou*d conta<t r~urckn1 thlJ d•t.t 

<019.> Corit•d Crn.ilAddr~u · fm111 Addtns of pencn ldendfied in d•t• l1ne <OlO't 

tilfiti taip:otictbh 

JOiC 
Miil LIMift 

40JHOIO¥t liXC 

11ouncarym 1ta«orm.taw 

FCC Form "81 

OMS Control No. 3~0986/0MI C..."ol No 3060-0SU 
JUly2013 

StJe<t lht ..,prQpt"l11e: •fff'O"~ betow (Yn,, No, Nol A.ppklbte) co noce complltnte: H • tt"dpl~t of lnoe:m~ul COftne<c Amttlta Phue I suppOr'\, ftoun HJ&h COS:t s.uppon. H.la·h con supp on 10 otfset .accns dt1rte reductloni. and 

Conned Amcrk.I Phuc II wpport us.et forth In ~1Cf'Rt54.JU{bMcJ,(dM•J., The fntorm1tlon rtporl9d on thb form ind in the doc:ume..nb 1tbc:hed btfow b KCUrele. 

lnO'emtnt1I conntce Amtrica Phu.et reportlnt 

<201<1> 2nd YH r Cettdlatlon (&7 Cfft f S•.3ll(b)(l )I) 
<2011» 3td Y•or Cn tiflation ('7 Cfft § SUH(b)(l)11) 

<201 lb> Atlu hment {47 CfR § ~.lll(bl(l)lf) 

Price C•p C..rrler AewMn1 frou:n Suppotl Cc.1tinait.1on (•7 CfA t S.~J~a)) 
<10U> 10 11 Frore"n Suppon c.alcul•oon (47 CFR§ 54 lll(cl(1J) 
<:ZOlJ;Jo 2014 ( rolf'n .SUPPort Calculation {47 CFR J S4.Jll{c){ll) 

<201•> 2015 Ftoton lvPl>Oll CtkulttJon ("7 CFR f S• llllcJ{3)) 
<1015> 2016 ind future F101en Suppon C.lcuf1tion (0 CJR t S4 31lfcH4H 

Prlco C.p C.nl.r Conn.a Am•ti<o ICC S•PPort (47 C1M t ~.l ll{d)) 
<2016> Ctrbftc•tron Svopon-\kcd to 8urtd Oro1db1nd--

<2017> 
<l018> 
<201!1> 

<2020> 

<1021> 

Conn.a Amt ti<o l'l\"t II Rtponln1 (0 C1ft f S4.Jl3{e)) 
l rd .,..,, 8to1db1ftd s.tl'\lt<• Ctttlfiu1lan 
Sth yc•r 8ro•db11nd Set'VK• Ce1t1f'iu\Jon 
lntl'rin'I Pfoare-u.CertJtlu tion 
Please chec.k the box to conftrm t h et the aita<hed document{s). on Hne 2021,contiTns the required Information 
pursuant tot 5• .313 (e)(31(11), u • recipient of CAF Ph••• II >Uppott shall provide the numbor. n1mcs, i nd '--------~ 
addresse$ of community anchor fnstltutions ro which be1an provldfng acceu 10 broadband Hrvkt ln the 
precedfnc calendor vor. 

Pere 10 
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(3027) Revenue 

(3028) Oper•ting El<penses 

(3029) Net Income 

(3030) Telephone Plant In Servke(TPIS) 

(3031) Tot~I Assets 

(3032) Total Debt 

(3033) Totol Equity 

(3034) Dividends 

!thlEI £9CPO[fsiOQ 

rrer!t Lnlllfn 

1Q1UQL91J rU 

f-O:f«m4*: 

OMICoMtOIHo.. .JOIO.c.M/Oh'IConttol HO. SOIM).Ollt 

"'12011 

,.,.,, 
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FCC Form 481 Certlflc•tlon · Reporting C.rrler 

D•ta Collectlon Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Study Al•• Code 309018 

<015> Study Nea Name 'T'clrlte Corporat.ion 

<020> Pro&ram Year 2016 

<030> Contltct Name · Person USAC should contact re11rding this data kark Lallft'ICrt 

<035> Contact Telephone Number · Number of person Identified In data line <030> 4072601011 ext. 

<039> Contltct Email Address· Email A.ddreu of person Identified In dat~ line <030> rt!:qulac.orv-esi lonqwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer o f t he reporting carrier; my responsibffftles Include ensuring the accuracy of th• annual reporting requirements for universal service support 
recipients; and, to the best o f my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Repomn1 Carrier: Tolrh.o Corporation 

Signature of Authorlted Officer CERTIFIED OUt.INE Date 06/25/2015 

Printed niime of Authorf1ed Officer: Kc l JV J'e.oc l 

hltle or position of Authorized Officer: CFO 

tTelephone number of Authorized Officer: 6782021294 ext. 

Study Area Code of Rep0rtin1 Cerrler: 309018 Filing Due Date for this form: 07/01/2015 

Ptnon' wfllfulty m.tlclng f . .t,-o sut-:menlt on thiJ lo1m can be punished by line or foffe.1tt1re under the Cornmunicadons Act o r 1934. 4 7 U.S.C. §§ S02. S03(b}, or fine or Imprisonment 
und•r TIU. 18 or th• Unlt•d Sm•• Cod•, 18 U.S.C. § 1001. 
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FCCForm481 Certification • Acant I C.rrter 
Oita Collection Form OM8 C011trol No. 3060-0986/0MB COnuol No. 3060.0819 

Juty2013 

<010> Study Area Cod~ 10~018 

<015> Study Area Nam~ Telt"itc corporation 

<020> Pio ram Year 2016 

<030> Contact Name • Pttson USAC should contact rcg1r•flng this d1t1 

<035> Contact Telephone Number· Number of person ldenURed In doto line <030> 4012601011 ftXL, 

<039> Contact £moll Addreu · Emili Addreu of person Identified In data Une <030> ragul a tor y!cal longwood . c om 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authori1e an Agent to Fite Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify I/lat (Namo of Agent) 11 authori•ed to 1ubmlt I/le tnrorm•Oon reported on behalf or tho -.porting earrior. t 
also urtfty thal I am an offioor of tho roportfng carrier; my AtSpon1lblllUe1 fnciudo ensuring tho ac;,un1c;·y of tho annual data reporting requirem ent• provided lo tho authorb:od 
agenl; and, to tho beat of my knowledge, tho reports and data provided to tho authorized agent 11 .acc,uF11te. 

Name or Authon>ed AAent: 

Nome of Rcoortlrui Curler: 

Slanoture or Authorized Officer: Date: 

Printed name or Avthorited Officer: 

TI!~ or oa<ltlon of Authorized Officer: 

Teleohone number of Authorized Officer: 

Stuclv Arco Code or Rcportlna Clrrler: Flllnr Due Date for this fo1m : 

Penons will!uQy m ;tldna false statements on this form ain be punished by fine or forfeiture u:ndM the Communludons Act of 1934, 47 U.S.C. §§ 502, SOl(b), or fine or imprisOMlcmt 
undor Tltlc 18 or the Unhe<f S"tes Code. 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier 

I. as 1gent for the reportJng urrltr. certify lh•t I am a uthorh:t d to submit the a nnu1I reports fot unlvetnl strvlce support redpl~ts on behalf of the teporUng cerriet; I have provided 
the date reported her•fn bas•d o n dlta provided by t he reporth,g c.1rrfer; ind, to the best of my knowledge, the lnformet lon re ported herein Is IC.curate. 

Name of lteportina Carrier: 

Name or Authorized A&ent or Employ.e of Aaent: 

Si1nature or Authorbed A.1ent or Emplovee of A«llnt: 01te: 

Printed name of Autnori•ed Al!ent or Emolovu of .Alfent: 

Tiiie or oositlon of Authorltod Aaent or Empioytt of A&ent 

ITeleohone number of Authorized A•ent or Emolovee of Aaent: 

Studv Area Code of Reporting Clrrler: filing Due Date for this form: 

Pe«ons: wiltfulty ma'i;ln& fa1c.e .n1temM1t1 on thlc. form can IM punllhtd by fine°' torler1ute unde( th• Commu-nSeaOons Act of 1u.-, 47 U.S.C. H 502, SOl(b), OI frne or Imprisonment under Title 
ia of the Unit~ St.ates Codr, 18U.S.C. § 1001. 
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FCC Form 481 
Section 500- Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

I. Telrite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite's website at 
ww\v.lifewireless.com. 

2. Tel rite provides service availability in fonnation on their website at 
www.lifewireless.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same tenns are provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibility. 

4. Telrite's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibi lity in the program. 

5. Tel rite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, avai lability of service, and cost for additional minutes in a ll published Lifeline 
advertising materials. 

6. Telrite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. lf at any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www.lifewireless.com. 

7. Telrite 's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via emai l at info@lifewireless.com. This information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Tel rite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with appl icable federal and state laws. 

I 0. At service initiation, Tel rite requests that subscribers "Opt In" to receive free 
notifications regard ing activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decl ine 
free notifications they will receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt oul of the required FCC notifications. 

Tel rite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Tel rite Corporation d/b/a Life Wireless (Tel rite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
faci lities, and the capability of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Telrite maintains its own diesel
powered backup generator at their switching facility in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facil ities in any state other than Georgia. It 
relies on the facil ities of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 91 I dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPNI) is 
needed to reach the distressed 911 caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Tel rite dlbla Life Wireless' customer service department. 

When customer service receives a call from a 91 1 dispatch center, the cal l wil l be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or emai l. A~er the 
officer and request is verified as an emergency situation, the information is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 

T elrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


